®opma 2.3. PacyeT 3Ha4eHNA NHAMKATOPa Pe3y/IbTaTUBHOCTY 06PATHO CBA3N

HaunmeHoBaHue TepputopuansHoi ceteBor opraHmaaumn 000 "CUBINC"
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1. Hanuuune cTpyKTypHOro
noApasaeneHna TeppUTopranbHoit
CceTeBOW OpraH13aLum no
paccmoTpeHmio, 06paboTke U NPUHATUIO
mep no obpatueHnam notpebutenei
ycayr (Hannyme - 1, otcytcereme - 0)

100

2. CTeneHb y/0BIETBOPEHNA 06paLLEHNit
notpebuteneit ycnyr

B TOM 4YMCNe NO KpUtepuam:

2.1. Obuiee Konn4ecTBO 0bpaLleHni
notpe6uTeneit ycyr ¢ ykasaHuem Ha
HeHa//exalliee Ka4yecTBo ycayr no
nepezaye 31eKTPUYECKOI SHePrUm 1
obcnyK1BaHme, NPOLLEHTOB OT 06Lero
KONMYeCTBa NOCTYNMBLUMX 06palleHuit

100

obpartHasa

2.2. KonnyectBo NpUHATLIX Mep No
pesynbTaTam paccmoTpeHus obpalleHnin
notpe6uTeneit ycayr ¢ ykasaHuem Ha
HeHa//exalliee Ka4yecTBo ycayr no
nepezaye 31eKTPUYECKOI SHEPrUm 1
obcnyK1BaHme, NPOLLEHTOB OT 06LWero
KONMYeCTBa NOCTYNUBLUMX 0BpaLleHuit

100

2.3. Konnyectso 06palLeHuid, CBA3aHHbIX
C Hey/0BNETBOPEHHOCTBIO MPUHATHIMM
Mepamu, yKasaHHbIMMK B M. 2.2
HacToAwei GOopMbl, MOCTYNMBLUNX OT
notpebuteneit ycayr 8 Tederune 30
pabounx aHel nocne 3aBeplueHns
MEpPONPUATUIA, YKa3aHHbIX B M. 2.2
HacToALel GopmMbl, NPOLLEHTOB OT
06LUero KosM4YecTsa NOCTYNUBLLIKMX
obpalieHunin

100

obpartHasa

2.4. Konnyectso obpalueHuii
notpe6uTeneit ycayr ¢ ykasaHuem Ha
HeHa/exallee KauecTso yeyr,
OKa3blBaeMbIX TePPUTOPUANBHOIA
ceTeBOW OpraHu3aumet, NocTynmBLIKX B
COOTBETCTBYIOLLMIA KOHTPONMPYHOLMI
opraH UCMONHUTENbHOM BNACTK,
NpPOLLEHTOB OT 06LLEero KoNnyecTsa
nocTynuBLIMX 0BpaLLeHuit

100

obpartHas

2.5. Konnyectso 0T3bIBOB U
npeAnoKeHWit No Bonpocam
[leATeNbHOCTU TEPPUTOPUANbHOM
CeTeBOW OpraH13aLym, NOCTYNMUBLIMX
yepes 06paTHyIO CBA3b, B NPOLIEHTAX OT
06LLero KosM4ecTBa NoCTyNUBLINX
obpaleHnin

2.6. KonuuectsBo peann3oBaHHbIX
M3MeHeHU B AeATeNbHOCTN
OpraHu3aLum, HanpaBAeHHbIX Ha
noBbileH1e KayecTsa 06C/yMBaHNA
notpebuteneit ycayr, Wr.

100

3. OnepaTMBHOCTb pearnpoBaHus Ha
obpalueHns notpebutenem ycayr - Bcero

B TOM 4YMCNe NO KpUtepuam:

3.1. CpesHAA NPOAONKUTENBHOCTD
BPEMEHV NPUHATUA Mep NO pe3ynbTaTam
obpalueHns notpebutens ycayr, gHein

obpartHas

3.2. BsaumogeicTeume TeppuTopranbHoin
CceTeBOV OpraHu3aLuu ¢ notpebutenamm
YCAYT C Le/iblo NoNy4eHua uHdopmaumm
0 KayecTse 06CNyKMBaHMA,
peann30BaHHOE NOCPeACTBOM:

a) NMCbMEHHbIX ONPOCOB, WT. Ha 1000
notpe6buteneit ycnyr

100

6) 31eKTPOHHOI CBA3U Yepes ceTb
MHTepHerT, wt. Ha 1000 notpebutenen
yenyr

100

B) CUCTEMbI aBTOMHPOPMMPOBAHUA, LIT.
Ha 1000 notpebuteneit ycayr "1"

100




4. UHanBuAayanbHOCTb NOAX0AA K
NoTPeBUTENAM YCAYT NIbrOTHbIX
KaTeropui, no KpUTepuio

obpartHas

4.1. Konnyectso obpalieHunit
notpebuTteneit yeayr AbroTHbIX
KaTeropuii C ykasaHuem Ha
Hey/0BNETBOPUTENIbHOCTL Ka4ecTBa UX
obcnyusaHms, WT. Ha 1000
notpeburteneit ycayr

100

5. OnepaTMBHOCTL BO3MeELLEHNA YBbITKOB
noTpebuTensm ycayr npu
HecobnoAeHUM TeppUTOpUaNbHON
ceTeBOW OpraHu3auuelt 06a3aTenbCeTs,
npeslycCMOTPEHHbIX HOPMATUBHbIMN
NpaBoBbIMM aKTaMM 1 JOr0BOPaMu

B TOM YMCNEe NO KpUtepuam:

5.1. CpeaHAA NPOAO/IKUTENIBHOCTD
BPEMEHW Ha NpUHATUE
TeppuTOpUaNbHONA ceTeBoi
opraHusaumeit mep no BO3MeLLEeHUIo
notpe6uTento ycnyr y6biTkoB, Mecales

obpartHasa

5.2. [lona notpebuteneit yeayr,
NO/NYYMBLUMX BO3MELLLEHMeE Y6bITKOB,
BO3HWKLUMX B Pe3y/ibTaTe HEUCMONHEHUA
(HeHagNeKaLwero UCroNHeHus)
TeppUTOpUaNbHOI ceTeBoit
opraHu3saumeit cBonx 06A3aTeNnbeTs, oT
yucna notpebuteneit, B nonb3y KOTOPbIX
6b1n10 BbiHeceHo cysebHoe pelueHue,
1K Bo3meLLeHne 6bi10 Npou3BeAeHo BO

BHecy1e6HOM NopAaKe, NPOLEHTOB

6. UToro no nHamkaTopy
pesybTaTUBHOCTL 06PaTHOM CBA3M

FeHepanbHbIi AMpekTop

N.P. TeBopkoBa




