®opma 2.1. Pacyet 3Ha4eHUA UHAMKATOPa MHHOPMATUBHOCTH

HaumeHoBaHve TeppuTopuansHoi ceTeBoit opraHusauum OO0 "CUBINC"
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1. BO3MOXKHOCTb IM4HOTO
npuema sassuTenei n
notpebuteneii yenyr
YNOHOMOYEHHBIMU
[BOMKHOCTHBIMM /IMLAMM
TepPUTOPUANLHON CETEBOMN
OpraHM3aunm - Bcero

B TOM YMC/IE MO KPUTEPUAM:

1.1. Konnuectso
CTPYKTYPHbIX
nogpasaeneHuii no pabore
€ 3aRBUTENAMM 1
notpebutenamu ycnyr 8
NPOLEHTHOM OTHOWEHMH K
obuiemy Konudectsy
CTPYKTYPHbIX

o,

100

npamas

1.2. Konnuectso
YTBEPKAEHHDIX
TEpPUTOPUANbHOMN ceTeBoi
opraHusauuen B
YCTaHOBNEHHOM NOPAAKE
OpraHN3aLMoHHO-
PacnopAAUTENbHBIX
[IOKYMEHTOB N0 BONPOCam
paboTbl € 3aABUTENAMM U
notpebutenamu yeayr -
BCero, wr.

100

npamas

B TOM Yncne:

a) pernamenTsl okasaHuA
YCAyr v paccmoTpenua
oBpauenvii 3ansuTeneii 1
noTpe6ureneii yeayr, wr.

100

6) HanMIME NONOKEHHA O
AATENILHOCTI CTPYKTYPHOTO
noApasAenenya no pabote
¢ 3anBUTENAMM U
noTpeutenamu yeayr
(Hanmuue - 1, oTcyTcTame -
0), wr.

100

8) AOMKHOCTHBIE
UHCTPYKLMM COTPYAHVKOB,
0BCAyKMBaIOUMX
3ansuTeneit
notpe6ureneii yeayr, wr.

100

r) yTBEpXKaEHHbIE
TeppUTOpPUaNbHON CeTeBoin
opraHusauuei B
YCTaHOBNIEHHOM NOpPAAKe
$OpMbI 0TYETHOCTM O
pabore c 3asABUTENAMM U
notpe6uTenAMM yeayr, Wr.

100

2. Hanuume TenehonHo
cBA3M AnA oBpaueHnii
noTpebuTeneit yenyr k
YNONHOMOY€EHHbIM
AOMKHOCTHBIM MM
TeppUTOpPUANLHON CeTesoit
opranusaumm

B TOM YnC/Ie MO KpUTEPUS

2.1. Hannune eauHoro
TenedoHHOro Homepa Ana
npuema obpatueHnit
noTpebuTeneit ycayr
(Hanuume - 1, oTcyTcTBME -
0)

100

npamas

2.2. Hannuve
MHGOPMALMOHHO-
CNpaBoYHO cUCTeMbI AnA
aBTOMaTH3aUNM 06PabOTKM
obpalyeHnit notpebuTeneit
yenyr, nocTynuswmx no
TenedoHy (Hanmuve - 1,
orcyrcreve - 0)

100

npamas

2.3. Hannuwe cuctembl
aBTOMHPOPMMPOBaHNA
notpebuteneii yeayr no
TenedoHy,
npeaHasHayeHHol ana
AOBEAEHUA A0 HUX TUNOBOM
nHdopmaumum (Hannuve - 1,
orcytcreve - 0)

100

npamas




3. Hanuuue 8 cetn UHTepHeT
caiiTa TeppuTOpUaNbHOMN
CETeBOV OpraHN3auMm ¢
BO3MOKHOCTbIO OGMeHa
nHpopmauumeii ¢
notpebutenamu yenyr
NoCPeACTBOM 3NEKTPOHHOI
nouTel (Hanuume - 1,
ortcyTtcTeve - 0)

100

npamas

4. NposegeHne
MeponpuATHiA No
[0BEAEHMIO A0 CBEACHUA
notpebuteneii yenyr
Heobxoavumoit

MH OPMALMM, B TOM unciie
nyTem ee pasmeLLeHus B
ceTn ViHTepHeT, Ha
GYMakHbIX HOCUTENAX MK
MHBIMM ZOCTYHBIMM
cnocobamu (nposeaeHue -
1, otcytcTeue - 0)

100

npamas

5. MpocToTa 1 AOCTYNHOCTL
CXeMbl 06XKanoBaHNA
notpe6utenamu yeayr
AENCTBMNIA AOMKHOCTHBIX
2L TEPPUTOPUANBHOI
CceTeBoi OpraHn3aumm, no
KpuTepuio

100

obpartHan

5.1. O6wwee KONNUYECTBO
obpaleHuit notpebutenein
yenyr o nposeaeHnm
KOHCY/IbTaLWiA N0 NOPAAKY
063KanoBaHua AeicTBuin
(6e3peiicTua)
TeppUTOPUANbHON CETeBOMN
opraHusaumm B xoae
MCMONHEHNA CBOMX
GYHKUMIA, NPOLLEHTOB OT
obuiero KonuyecTsa
nocTynuBLUIKMX 06paLleHnit

100

6. CTeneHb No/HOTbI,
aKTyanbHOCTH 1
AOCTOBEpPHOCTH
npeaocTasnAemoit
noTpebuTensm yeyr
uHbOpMaLMK o
AeATenbHOCTM
TeppUTOPUANLHOI CeTeBoit

P! - BCero

B TOM YnC/Ie MO KpUTEPHUS

6.1. ObLiee KoNMYecTso
oBpauyenuit noTpebuTeneit
yenyr o nposeaeHum
KoHCy/IbTauuii No Bonpocam
AeATenbHOCTM
TepPUTOPManLHOV CeTesoit
OpraHM3aLK, NPoLEHTos
oT 06ujero konuuecTsa

100

obpatHasn

nocTynuBLInX

6.2. Konnyectso
obpalyeHnii notpebuteneit
YCAYT C yKasaHuem Ha
oTcyTcTBUE Heobxoaumoi
MH OpMaLMK, KoTOpast
[£0/1KHa BbITb PacKpbITa
TeppUTOpPUaNbHON CeTeBoin
opraHusauueil B
COOTBETCTBUM C
HOPMaTMBHbIMU
NpaBoBbLIMM aKTaMM,
NpoLEeHTOB oT o6ulero
KONMYECTBA NOCTYNUBLINX
0obpaLueHuit

100

obparHas

7. Utoro no nuaukatopy
MHbOpMaTMBHOCTH

TeHepanbHbIit AMpeKTop

A.P.TesopkoBa




