dopma 2.3. PacyeT 3HaUEHHA HHAWKATOPA pe3yNbTaTMBHOCTH 06paTHOM cBA3y
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1. Hanmuue cTpYKTYpPHOTO

noApasfeNeHua TepPUTOPUansHOM

CeTeBOH OpraHusaLmm no

pacemoTpeHuio, obpaboTke 1 nprHATHIO

mep no obpallieHuam notpebuteneit
cnyr (Hanuume - 1, oteyTeTame - 0)

100

npaman

2. CTeneHb y40BAETBOPEHUA 06paweHHi
notpe6utenei yeayr

B TOM 4YMCAE MO KPUTEPHAM:

2.1. Obuwiee KonudecTso obpaleHmii
noTpebuteneit YCAYr € YKasaH1em Ha
HeHag/exallee Ka4ecTso yeayr no
repeaaye 3NEKTPHYECKOH IHEPTHM 1
obcnymiBanue, NPOUEHTOB oF 0BLWero
KONWYECTBA NOCTYTNMBLIMX 06 patieHuiA

100

obparsan

2.2. KonuuecTteo NpUHATEIX Mep Mo
pesynbTaTam paccmoTpeHua obpaueHuit
noTpebuTenei yonyr ¢ ykasaHnem Ha
HeHaanemallee KawecTao yeayr no
nepepnaye 3NEKTPHUIECKON SHEPrK 1
ofcaykusaHHe, NPoUEHTOB oT obuiero
KOAMYeCTsa NocTyNUBWMX obpawerni

100

npamas

2.3. KoanyecTso obpatieHmit, CBA3aHHbIX
€ HEYAOBNETBOPEHHOCTEIO0 NPHHATEIMH
Mepamiu, yKazaHHeiMK B n. 2.2
HacToAwei GopmMbl, NOCTYNHMBILKX OT
noTpebutenei yeayr B tederue 30
pabouux gHeW nocne 3apepieHNA
MEDPONPHATIAN, YKa3aHHbIX B M, 2.2
HacToAlel GOpMbI, MPOLEHTOB oT
06Uiero KonMUYecTea NOCTYNHBLIMX
obpaieHui

100

obpatHan

2.4. Konnuecteo obpaleHuit
noTpebuTene yCAyr € yKazaHWeM Ha
HeHagnemallee KaYecTso Yoy,
OKa3sblBagMblX reppmnpwanbﬁoﬁ
CeTeBoit opraHusaumedl, NOCTYNUBLLIWX 8
COOTBETCTBYIOUMIA KOHTPOIMPYIOWKEA
OpraH UCNoAHUTENEHOM BRAcTH,
npoueHToR o7 obierc konuyecTea
NOCTYNUBWMX 0BpaieHwi

100

obpartHan

2.5. Konnuectso 0T3bIBOE U
NpeAAOHEHMIt NO BONpocam
[eATENBHOCTH TEPPUTOPUANBHOMN
CeTEBOMH OpraHv3aumy, NOCTYNMUBLLKX
yepes ob6paTHY1O CBA3L, B NPOLEHTaX OT
obLWero KoAMYECTBa NOCTYNMBLLUMX
obpauierni

100

npaman

2.6. Konu4ecTso peanvsoBaHHbIX
M3MEHEHWH B leATENBHOCTH
OpraHWsaLinm, HanpasneHHbIX Ha
NOBbILIEHWE Ka4ecTBa 0BCAYHHBaIHUA
natpebuTtenei yeayr, wr.

100

npaman

3. OnepaTMBHOCTL PEAVPOBAHWA HA
ofipauwenun notpebutenei yenyr - scero

B TOM YUCNE NO KPpHUTepHUAM!

3.1. CpeiHAn NpoAOAKMTEABHOCTE
BPEMEHU NPUHATHA MEP NO Pe3yAbTaTam
obpauerun noTpebutens yeayr, aHen

obpatHan

3.2, BaaumogeicTeme TeppUTopransHod
ceTeBoi OpraHUsaumi ¢ notpebuTenamm
YCAYT € LeBI0 NONYHEHNA MHHORMA LivK
0 KauecTee 06CAYHUBAHMA,

| peanusoBaHHOE NOCPeACTBOM:

npaman

a) NMCBMEHHBIX ONPOCoB, WT. Ha 1000
noTpebureneh yoayr

100

G) aNeKTPOHHOMN CBA3M Yepes CeTh
WuTeprerT, wt. Ha 1000 notpebutenei
cayr

100

B) cUCTEMbI aBTOMHGOPMMPOBAHKA, LT,
Ha 1000 notpebutenei yeayr "1"

100




4. UHAWMBMAYANBEHOCTE NOAX0AE K
notpeBuTeNAM YCAYT ABIOTHBIX
KaTeropuii, No KpUTEPHIO

obpartHas

4.1. KoamuecTteo obpallueHuit
noTpebutenei yeNyr AbroTHBIX
HATeropuii € ykasaHuem Ha
HeyA0BAETBOPMTENbHOCTb KAYECTBA WX
obcnymuBaHuA, WT, Ha 1000
notpeburenelt yeayr

100

5. OnepaTuMBHOCTb BO3MELLEHKA YEBITHOB
noTpeBuTeAAM YCAYr Npu
HecobnioAeHHUI TepPUTOPUANBHOIM
ceTeBOi opraHMsaupmeit obasartenscrs,
NPEAYCMOTPEHHbIX HOPMATHBH bIMM
NPaBOBbIMM 3KTaAMK U JOTOBOPaMU

B TOM YUCAE NO KPUTEPHAM:

5.1. CpeHnn NpoAc/mHUTENBHOCTD
BPEMEHM Ha NPUHATHE
TePPHTOPMaNEHON CETEBON
opraHuzaume’ mep No BE3MEEHUID
noTpebUTEnto yeayr yBbiTKOB, MecaLes

obpatHan

5.2. Dona notpebuteneit yeayr,
NOAYYMBLIMX BOSMELLEHHE YObITKOB,
BO3BHUKILIMX B PE3Y/IbTATE HEUCMIONAHEHUA
(HeHaane)alLero UCNonHEHMA)
TeppuTopHanbHol ceTesoit
opraHusaumel ceoux 0B6AsaTENLCTS, OT
4ucazs noTpebutenedi, B NonL3y KOTOPLIX
6bino BbiHeceHo cyaebHoe pewenme,
WAk BO3MeLEHIHe GbIN0 NPOM3BEAEHO
BHecyAeBHOM NOPAAKE, NPOLEHTOB

npamas

6. Wroro no uHaukaropy
pesysbTatuBHOCTs 66paTHOl carau




